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IMPORTANT:  PLEASE READ AND FOLLOW
•Before beginning, please read these instructions completely and carefully.
•The installer should leave these instructions with the consumer for future reference.
•Viking mult-use chambers are not compatible with Viking Convection Microwaves

GENERAL INFORMATION
1.  All openings in the wall behind the appliance and under the appliance shall be sealed.
2.  Do not obstruct flow of ventilation air.
3.  The misuse of doors can result in possible hazards and/or injuries.

UNPACK
1.  Locate the unit near installation area.
2. Remove all banding from around carton.  Lift carton up and off of the multi-use chamber.
3.  Remove all tape and packaging material from the outside and inside of the chamber.
4.  Keep all carton packaging until your multi-use chamber has been thoroughly inspected and found to be in good

condition.
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BASIC DIMENSIONS
(Professional Models)

BASIC DIMENSIONS
(Designer Models)

19 1/4”
(48.9 cm)

*Adjust trim to door by loosening screws on
all four sides of trim to achieve proper
spacing (9/16” [1.4 cm]) if necessary.
Retighten screws after making adjustment.

32 1/8” (81.6 cm)

23 7/16” (59.5 cm)

25 1/8” (63.8 cm)

27 1/4” (69.2 cm)

14 3/4”
(37.5 cm)

18 1/2”
(47.0 cm)

*

*

DMWC171-26 1/2” (67.3 cm)
DMWC101-29 1/2” (74.9 cm)

VMWC172 - 26 1/2” (67.3 cm)
VMWC102 - 29 1/2” (80.0 cm)
VMWC162 - 35 1/4” (89.5 cm)

19 11/16”
(50.0 cm)

31 9/16” (80.2 cm)

23 1/4” (59.1 cm)

24 7/8” (63.2 cm)

26 3/4” (68.0 cm)

VIKING
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CABINET CUTOUT (Professional and Designer Models)

Recommended
Electrical Outlet
Location

18 5/8”
(47.3 cm)

10”
(25.4 cm)

24” min.
(61.0 cm)

AA

((PPrrooffeessssiioonnaall  MMooddeell  SShhoowwnn))

B

AA BB
VVMMWWCC117722 25 1/4” (64.1 cm) 12 1/2” (31.7 cm)
VVMMWWCC110022 28” (71.1 cm) 14” (35.5 cm)
VVMMWWCC116622 33 3/4” (85.7 cm) 16 7/8” (42.9 cm)
DDMMWWCC117711 25 1/4” (64.1 cm) 12 1/2” (31.7 cm)
DDMMWWCC110011 28” (71.1 cm) 14” (35.5 cm)

CABINET MOUNTING - 
(Professional and Designer Models)
Place the multi-use chamber in the cabinet cut-out.
Use the four enclosed screws to attach unit to the cabinet.

The adjustment brackets are used to adjust how far the
microwave slides back into the chamber.

Mounting screws

Adjustment
brackets

((DDeessiiggnneerr  MMooddeell  SShhoowwnn))
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HINGE ADJUSTMENTS
(Professional and Designer Models)

To adjust the door up or down, loosen the retainer
screws and adjust the vertical adjustment screws to the
desired position.  Retighten the retainer screws.

To adjust the door in or out, loosen the retainer screws
and adjust the horizontal adjustment screws to the
desired position.  Retighten the retainer screws.

To adjust the pitch of the door and sides of the chamber,
loosen the retainer screws and adjust the pitch
adjustment screws to the desired position.  Retighten the
retainer screws

Pitch
Adjustment

Horizontal
Adjustment

Vertical
Adjustment

Retainer Screws

USABLE SPACE INSIDE MULTI-USE CHAMBER
Two usable space options are given due to the location of the hinges for the upswing door.  When using with a
microwave, allow adequate clearance for the opening of the microwave door.  The chamber can also be used to store
cookbooks, small kitchen appliances, a television set, and other household items.

VMWC172 VMWC102 VMWC162
A B A B       A B       

Max. Height 12” (30.5 cm) 15” (38.1 cm) 12” (30.5 cm) 15” (38.1 cm) 12” (30.5 cm) 15” (38.1 cm)
Max. Width 23 5/8” (60.0 cm) 21” (53.3 cm) 26 5/8” (67.6 cm) 25” (63.5 cm) 32 5/8” (82.9 cm) 30” (76.2 cm)

Depth 22 1/2” (57.2 cm) 22 1/2” (57.2 cm) 22 1/2” (57.2 cm)    22 1/2” (57.2 cm) 22 1/2” (57.2 cm) 22 1/2” (57.2 cm)

DMWC171 DMWC101
A B A B           

Max. Height 12 3/4” (32.4 cm) 15” (38.1 cm) 12 3/4” (32.4 cm) 15” (38.1 cm)
Max. Width 23 5/8” (60.0 cm) 22 3/4” (57.8 cm) 26 5/8” (67.6 cm) 25 3/4” (65.4 cm)

Depth 22 1/2” (57.2 cm) 22 1/2” (57.2 cm) 22 1/2” (57.2 cm)    22 1/2” (57.2 cm)

Option A Option B

Hinge HingeHinge Hinge
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CLEANING
1.  Some stainless steel parts may have a plastic protective wrap which must be removed.  All stainless steel parts

should be washed thoroughly with hot, soapy water and with a liquid cleaner designed for this material to remove
film residues.  If build-up occurs, do not use steel wool, abrasive cloths, cleaners, or powders!  If it is necessary to
scrape stainless steel to remove encrusted material, soak with hot, wet cloths to loosen the material, then use a
wood or nylon scraper.  Do not use a metal knife, spatula, or any other metal tool to scrape stainless steel!
Scratches are almost impossible to remove.  Do not permit citrus or tomato juice to remain on a stainless steel
surface.  Wipe any spills immediately.  Citric acid will permanently discolor stainless steel.

2.  Wash painted parts with warm soapy water.  Do not use steel wool, abrasive cleaners, ammonia, or acids which may
damage the finish.

3.  CAUTION:  All brass special ordered parts are coated with an epoxy coating.  DO NOT USE BRASS OR
ABRASIVE CLEANERS ON THE BRASS OPTION PARTS.  All brass parts should be wiped regularly with hot soapy
water.  When hot soapy will not do the job, use every day household cleaners that are not abrasive.

SERVICE INFORMATION
It is assumed that your multi-use chamber has been properly installed in accordance with all specifications.  If your
multi-use chamber should fail to operate properly:

•Call you dealer or authorized service agency.  The name of the authorized service agency can be obtained from the
dealer or distributor in your area.

•Have the following information readily available
a.  Date purchased
b.  Name of dealer from whom purchased.

•Clearly describe the problem you are experiencing.
If you are unable to obtain the name of an authorized serice agency, or if you continue to have service problems,
contact Viking Range Corporation at (662) 451-4133 or write to:

VIKING RANGE CORPORATION
PREFERRED SERVICE

111 Front Street
Greenwood, Mississippi (MS) 38930 USA

Record the following information indicated below.  You will need it if service is ever required.  

Date of Purchase Date Installed

Dealer’s Name

Address

If service requires installation of parts, use only authorized parts to ensure protection under the warranty.  Replacement
parts are available from factory authorized parts distributors.

This manual should remain with the multi-use chamber for future reference.
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VMWC PROFESSIONAL SERIES
BUILT-IN MULTI-USE CHAMBER WARRANTY

ONE YEAR FULL WARRANTY
Built-in multi-use chambers and all of their component parts, except as detailed below*, are warranted to be free from
defective materials or workmanship in normal household use for a period of twelve (12) months from the date of original
retail purchase.  Viking Range Corporation, warrantor, agrees to repair or replace, at its option, any part which fails or is
found to be defective during the warranty period.

*Painted and decorative items are warranted to be free from defective materials or workmanship for a period of ninety (90)
days from the date of original retail purchase.  ANY DEFECTS MUST BE REPORTED TO THE SELLING DEALER WITHIN
NINETY (90) DAYS FROM DATE OF ORIGINAL RETAIL PURCHASE.

NINETY (90) DAY RESIDENTIAL PLUS WARRANTY This warranty applies to applications where use of the product
extends beyond normal residential use.  Examples are, but not limited to, bed and breakfasts, fire stations, private clubs,
churches, etc.  This warranty excludes all commercial locations such as restaurants, food service locations and institiutional
food service locations.

This warranty extends to the original purchaser of the product warranted hereunder and to each transferee owner of the
product during the term of the warranty.

This warranty shall apply to products purchased and located in the United States and Canada.  Products must be purchased
in the country where service is requested. Warranty labor shall be performed by an authorized Viking Range Corporation
service agency or representative.  Warranty shall not apply to damage resulting from abuse, accident, natural disaster, loss
of electrical power to the product for any reason, alteration, outdoor use, improper installation, improper operation, or
repair or service of the product by anyone other than an authorized Viking Range Corporation service agency or
representative.  This warranty does not apply to commercial usage. Warrantor is not responsible for consequential or
incidental damage whether arising out of breach of warranty, breach of contract, or otherwise.  Some jurisdictions do not
allow the exclusion or limitation of incidental of consequential damages, so the above limitation or exclusion may not apply
to you.

Owner shall be responsible for proper installation, providing normal care and maintenance, providing proof of purchase
upon request, and making the appliance reasonably accessible for service.  If the product or one of its component parts
contains a defect or malfunction during the warranty period, after a reasonable number of attempts by the warrantor to
remedy the defects or malfunctions, the owner is entitled to either a refund or replacement of the product or its component
part or parts.  Warrantor’s liability on any claim of any kind, with respect to the goods or services covered hereunder, shall in
no case exceed the price of the goods or service or part thereof which gives rise to the claim.

WARRANTY SERVICE:  Under the terms of this warranty, service must be performed by a factory authorized Viking Range
Corporation service agent or representative.  Service will be provided during normal business hours, and labor performed at
overtime or premium rates shall not be covered by this warranty.  To obtain warranty service, contact the dealer from whom
the product was purchased, an authorized Viking Range Corporation service agent, or Viking Range Corporation.  Provide
model and serial number and date of original purchase.  For the name of your nearest authorized Viking Range Corporation
service agency, call the dealer from whom the product was purchased or Viking Range Corporation.  IMPORTANT:  Retain
proof of original purchase to establish warranty period.  

The return of the Owner Registration Card is not a condition of warranty coverage. You should, however, return the Owner
Registration Card so that Viking Range Corporation can contact you should any question of safety arise which could affect
you.

Some jurisdictions do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to
you. This warranty gives you specific legal rights, and you may also have other rights which may vary from jurisdiction to
jurisdiction.

VIKING RANGE CORPORATION 
111 Front Street • Greenwood, Mississippi  38930 USA • (662) 455-1200



Viking Range Corporation
111 Front Street
Greenwood, Mississippi 38930 USA
(662) 455-1200

For more product information
call 1-888-VIKING1 (845-4641), 
or visit the Viking Web site
vikingrange.com
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