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        For the most accurate technical information regarding features, specifications, installation and operation of your LG product, including all Warranty Terms & Conditions, please refer to the printed Owner's Manual provided at time of purchase. Downloadable versions of an Owner's Manual may not reflect the most recent product features and specifications.

    
                        
							
							
								 

									Acrobat PDF
Get Acrobat Reader


									DjVu
Get DjVu Reader


							
							
							
							
							
								Owner's Manual

								
									
									
									  
										English (11,728K)
									  
									  
									
									
	
									
									  
										Español (11,728K)
									  
									  
									
									


									
									
									  
										English (1,520K)
									  
									  
									
									
	
									
									  
										Español (1,520K)
									  
									  
									
									


							
							
							

							
							
														

							
							
							
							
							
							
							
																		
											
							
																		
							
							
								Specification

									
											
												English												
											
									

																							
							
							
							
																							
														
							
							
								
							
							
			 		
							
							
							
							
								
							
								
																					
						

          


			
















					
					
					
																
						
							
							
							
							
								MANUFACTURER'S WARRANTY SUMMARY

								Period of Coverage

								
								
								
									
									
									
										Labor:
	
											1 Year
											
										


									
									
								
									
										Parts:
	
											1 Year
											
										


									
								
								
								
								
								
																					
								
									Extended:
	Parts
- 2 Year Control Board
- 10 Year Motor Components
- Lifetime Steel Drum


								
								
									Exception:
	Models Purchased prior to Jan 2009
Parts - 7 Year Motor Components


												
																
								
								
							
							
							View detailed Warranty Policy information in the  Owner's Manual

								
								
							
								
								
									
															
														 
							
																	
									
										NEED SERVICE?

										Under warranty

										Submit a Warranty Service Claim

										Out of warranty
View Other Repair Options

									
								
							
							
														
							
						

						
						
						   
							

							
								
									Asked Questions Search
									
									
																											
									Query
								

							

							
	
							

						  


                 







	
	 
	
	   
		
			
			
			
				
					01. What type of detergent should I use?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
LG recommends only HE (high efficiency) detergent be used. Please see our detailed knowledgebase article for additional information.
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					02. How much clothing can I put in my unit?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
Units with a 3.5, 4.0, and 4.5 Cu. Ft. drum can hold approximately 21 pounds of dry clothing.
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					03. How much water do LG washing machines use?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
LG washer’s usually use 12.5 to 13.9 gallons of water per wash load.

 

NOTE: Not all water will be visible during cycle operation.
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					04. What type of bleach does LG recommend I use?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
Only use liquid bleach (not gel) in the machine.
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					05. Can I use powdered detergent?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
Yes, powdered detergent can be used in the LG washer. Ensure that the detergent you decide to use is a high efficiency labeled detergent.

				
			
			


			
			
			
			

			



		
        


			

																																				  
 
					
					
					Were you satisfied with this content?

						
							Very satisfied
							Satisfied
							Somewhat
							Poor
							Very poor
						

					Tell us what you think. What could we have done to answer your question better?

					
					Submit

				

				

			

		
			
			
			
				
					06. What is the model number for the stacking kit?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
The model number to the stacking kit depends on the exterior color of the washer. The model for the white stacking kit is WSTK1. Refer to the chart below, or to the specifications section for you washer’s model to obtain the exact stacking kit model that is compatible with your washer.

 

	
Color

	
Stacking Kit Model


	
White

	
WSTK1


	
Wild Cherry Red

	
RSTK1


	
Chardonnay

	
CSTK1


	
Pure Silver

	
PSTK1


	
Graphite Steel

	
SSTK1


	
Riviera Blue

	
NSTK1


	
Compact White

	
DVK1




				
			
			


			
			
			
			

			



		
        


			

																																				  
 
					
					
					Were you satisfied with this content?

						
							Very satisfied
							Satisfied
							Somewhat
							Poor
							Very poor
						

					Tell us what you think. What could we have done to answer your question better?

					
					Submit

				

				

			

		
			
			
			
				
					07. What is the model number of the pedestal?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
The model number to the pedestal will vary based upon the exterior color of your machine. The model for the pedestal for a white washer would be WDP3W. Refer to the chart below to the specification sections for your washer model to find a pedestal compatible with your washer.

 


	Color	Pedestal Models
	White	WDP3W	WDP4W
	Wild Cherry Red	WDP3R	WDP4R
	Graphite Steel	WDP3V	WDP4V
	Chardonnay	 	WDP4C
	Pure Silver	WDP3P	 
	Riviera Blue	WDP3L	 




Note: WDP3 & WDP4 model pedestals are NOT compatible with LG compact (24" wide) washer and dryers.
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					08. Can I add more bleach or detergent directly to the drum? 
				

				
				
				
				
				
					
						
						
	
	


		
			
					
No, LG does not recommend adding bleach or additives directly into the drum. Laundry additives should be added into the dispenser tray.
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					09. Why is there water left in the detergent tray after the cycle?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
After a wash cycle has been run, it is normal to see some residual water left in the dispenser trays. If you continue to experience issues please see our detailed knowledgebase article for additional information.
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					10. What if I notice water on the floor after a cycle?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
Most cases of leakage can be resolved easily. If you experience leakage please check the following:

 

	
Ensure you use the proper detergent. Using a non-HE detergent or too much is cause for most instances of leakage from the air vent in the back of the washer.




 

	
Check your hot and cold inlet hoses and drain hose for any leaks.




 

	
In addition, examine the drain pump filter at the front bottom left of the washer to ensure the cap is on tight for the filter and the plug for the manual drain hose is in place.




 

	
Also, wipe down and clean the door and door glass of any foreign materials. Hair and lint buildup that occurs over time can cause the unit to leak from the door. 




 

Please see our detailed knowledgebase article for additional information.

				
			
			


			
			
			
			

			



		
        


			

																																				  
 
					
					
					Were you satisfied with this content?

						
							Very satisfied
							Satisfied
							Somewhat
							Poor
							Very poor
						

					Tell us what you think. What could we have done to answer your question better?

					
					Submit

				

				

			

		
			
			
			
				
					11. How do I add an extra rinse?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
You can add an extra rinse before the cycle is started by pressing the extra rinse key on the control panel. 

 

NOTE: Not all cycles may support the use of all options.
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					12. How long does the drum light stay illuminated?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
If your model includes a drum light feature, the light can be activated during a running cycle by pressing and holding the rinse+spin button for 3 seconds. After the light has been activated, it will automatically turn off in 4 minutes. The light will also activate at the end of the wash cycle for 4 minutes and will turn off automatically.
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					13. How long are the cycle times?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
The time for the wash cycles will vary somewhat during normal operation. LG front load washers will automatically determine the optimal time needed in order for the clothing to be cleaned.
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					14. Why do I not see steam in my LG washer?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
This is normal, the temperature of the drum’s interior is approximately the same temperature as the steam so actual vapor is not visible during operation.
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					15. What is TrueBalance™?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
The TrueBalance™ Anti-vibration system is designed to minimize washer vibration for smooth, quiet performance in any room of the house, even if the unit is on a second floor.
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					16. Why do I not see water in the washer?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
LG front load washers use only approximately 12.5 – 13.9 gallons per wash. This amount is divided into the different portions of the wash cycle (i.e. pre-wash, wash, and rinse) and is not present in the drum all at the same time.

 

NOTE: Most of the water is not visible during the wash because the drum is tilted toward the back of the washer.
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					17. How do I activate the child lock feature?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
Child lock can be activated in order to prevent unwanted changes from being made to the wash cycle settings. This feature can be activated by pressing the option button for 3 seconds. When child lock is active, it will be indicated on the washers control panel display. 

 

NOTE: Child lock does not lock the door of the washer or disable the use of the power key.
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					18. What is the “water plus” feature?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
The water plus option will add approximately 2 – 4 extra gallons of water to the current selected wash cycle. NOTE: Water added using the "water plus" option will be distributed throughout the entire cycle and does not enter the drum all at one time.
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					19. Why does the cold water setting use warm water?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
If you have chosen the cold setting, the washer will allow some warm water to be added to the cycle in order to activate your detergent and ensure optimal wash performance. If you want to run a cycle only using cold water, use the tap cold setting (Not available on all models).
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					20. How do I activate the spin sense feature?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
Press and hold the spin sense option button for 3 seconds during a running cycle to active spin sense. If spin sense has been activated correctly, the spin speed indicator light will begin to blink. Once spin sense has been activated, it will remain engaged for all cycles until it is deactivated. 



NOTE: The key used to activate the spin speed option may vary based upon your model washer. Please refer to your models owner’s manual for detailed instructions.
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					21. How do I perform a drain only cycle?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
If it is necessary to drain the water from the washer, power the machine on and press the spin speed key until “no spin” is selected then press start. If done correctly, 1 minute of estimated time will display on the clock, the unit will drain out the water, and the cycle will end.
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					22. How do I stack the washer?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
Ensure that your model is a stackable model washer. Models that have raised control panels on the back of the washer, such as model WM0642HW, are unable to be stacked together. In addition, a compatible stacking kit for your model will need to be purchased from your dealer to connect the two machines together securely.
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					23. How do I level the washer?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
You will need to use the supplied spanner wrench to make fine adjustments to the washer’s legs. Use a level to help guide you during this process. NOTE: Once the washer has been leveled, tighten the lock nuts on the leveling legs up to the base of the machine to ensure the unit will stay leveled. For detailed leveling instructions, please consult your models owner’s manual or check the LG knowledgebase for additional information.
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					24. My home is built on a crawlspace, can I still use the LG washer?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
Yes, but it is important that the unit be installed on a sturdy floor.
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					25. What do I do if the washer vibrates?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
If the washer vibrates during operation, check the following before calling for service.

Confirm that all four shipping bolts were removed from the back of the washer before use. 

Add a few towels inside the machine and set the unit to spin. Use the supplied leveling wrench to make fine adjustments to the washers leveling legs to minimize the vibration.

Verify the unit was leveled correctly by placing a level on the machine.  

Be certain to tighten the lock nuts on the leveling legs up to the base of the washer after you have leveled the washer. 

 

NOTE: If vibrations are being carried throughout the home by the flooring, the home flooring may be unstable and need reinforcement.
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					26. Can I reverse the door on my washer?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
No, the door of LG washer’s cannot be reversed due to the electronic lock mechanism. However, the door for the matching dryer can be reversed to suit your installation.
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					27. How do I clean my washer's exterior?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
The outside of the washing machine can be cleaned with warm water and a mild, non-abrasive household detergent. The drain pump filter (located on the front bottom left corner) needs to be cleaned periodically also. Open the cover and drain residual water out with the manual drain hose, then remove the drain pump filter and clean it thoroughly for any items that may have been collected inside.
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					28. Do I have to keep the washer door open between cycles?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
No, it is not required that the door be left open in between cycles. However, leaving the door open for a couple of hours at the end of the wash day is a great way to allow some of the residual moisture to evaporate.
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					29. How do I clean the interior of the washer drum?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
Use a towel or soft cloth to wipe around the door opening, flexible door gasket, and door glass at the end of each wash day. In addition, run the tub clean cycle periodically to remove any detergent buildup or residue from the washer drum.
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					30. How often should I perform maintenance on my washer?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
It is recommended that maintenance be performed periodically to ensure the optimum performance of your LG washer. The amount of time may vary between the times that maintenance needs to be performed based on the washer’s usage. LG recommends that regular maintenance be performed at least once a month for best results.

				
			
			


			
			
			
			

			



		
        


			

																																				  
 
					
					
					Were you satisfied with this content?

						
							Very satisfied
							Satisfied
							Somewhat
							Poor
							Very poor
						

					Tell us what you think. What could we have done to answer your question better?

					
					Submit

				

				

			

		
			
			
			
				
					31. How do I activate a TUB CLEAN cycle?
				

				
				
				
				
				
					
						
						
	
	


		
			
					
First, power on the washer then press and hold the TUB CLEAN option button for 3 seconds. NOTE: The tub clean option key may vary based upon your model please consult your washer owner’s manual for detailed instructions.
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We're Here to Help 

By Live Chat 
Chat online with a support representative from
8am - 8pm CST. 

By Email 
Send a message to LG Customer Service and Support. 
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                                    Call an LG support representative(800) 243-0000                          
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